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“Ijust can’t hear on the phone, but with
Captioned Telephone (CapTel’), | can
see what they say.”

Experience clarity and
confidence on every call!

Captioned Telephone (CapTel) is a service that allows users to read
captions of what's said to them during telephone conversations.

Through the use of a uniquely designed CapTel phone, users speak How It Works

directly to the other person and listen while reading what's said to Behind the scenes, a specially trained

them on the bright, easy-to-read display screen of the CapTel phone. operator at the captioning center
uses voice recognition technology

This state-of-the-art technology: to generate captions that appear

« Eliminates the struggle of using the phone due to difficulty hearing on the display screen of the CapTel

« Allows for natural conversations phone. Captions are available in

« Provides a truly interactive calling experience English or Spanish. All models require

phone service. Some models require
high-speed internet.

Expand your options for receiving captions through
Colorado CapTel’s service provider, Hamilton Relay®.

To obtain a CapTel phone at low
or no cost, contact:

Customer Care

English: 888-269-7477

Spanish: 866-670-9134

Email: info@hamiltonrelay.com
Visit: HamiltonRelay.com/Colorado

" Hamilton CapTel Tablets Smartphones PC/Mac
2400i Phone

Visit HamiltonCapTel.com for more information.
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© 2023 Hamilton Relay - Hamilton Relay is a registered trademark of Nedelco, Inc. dba Hamilton Telecommunications. CapTel is a registered trademark of Ultratec, Inc. FEDERAL LAW PROHIBITS ANYONE BUT REGISTERED
USERS WITH HEARING LOSS FROM USING INTERNET PROTOCOL (IP) CAPTIONED TELEPHONES WITH THE CAPTIONS TURNED ON. Advanced speech recognition software is used to process calls, and, in certain circumstances, a live
communications assistant may be included on the call. There is a cost for each minute of captions generated, paid from a federally administered fund. To learn more, visit fcc.gov. Third-party charges may apply: the Hamilton CapTel

phone requires high-speed internet access (Wi-Fi capable) and in some cases, may require telephone service. When using Hamilton CapTel on a smartphone or tablet and not on Wi-Fi, a data plan is required. Hamilton CapTel may be
used to make 911 calls but may not function the same as traditional 911 services. For more information about the benefits and limitations of Hamilton CapTel and Emergency 911 calling, visit HamiltonCapTel.com/911. Third-party
trademarks mentioned are the property of their respective owners. The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of such marks is under license.




